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Number of 
annual 

Contacts

Concurr. 
User

Basis Web Self 
Service

eMail / 
Fax / 

Letter

Phone Trainer e-Serve 
BPMS

Total Total 
annually

10'000 1.0 10'000 10'000 10'000 10'000 10'000 10'000 60'000 15'000
20'000 2.0 20'000 12'000 12'000 12'000 11'000 11'000 78'000 15'600
50'000 5.0 39'000 17'400 17'400 17'400 13'700 13'700 118'600 23'720

100'000 10.0 57'400 25'400 25'400 25'400 17'700 17'700 169'000 33'800
200'000 20.0 95'400 39'400 39'400 39'400 24'700 24'700 263'000 52'600
300'000 30.0 99'400 51'400 51'400 51'400 30'700 30'700 315'000 63'000
500'000 50.0 151'400 71'400 71'400 71'400 40'700 40'700 447'000 89'400

1'000'000 100.0 271'400 111'400 111'400 111'400 60'700 60'700 727'000 145'400
2'000'000 200.0 411'400 171'400 171'400 171'400 90'700 90'700 1'107'000 221'400
5'000'000 500.0 771'400 291'400 291'400 291'400 150'700 150'700 1'947'000 389'400

10'000'000 1000.0 791'400 391'400 391'400 391'400 200'700 200'700 2'367'000 473'400
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